Care Contract

l, , (“Guardian”), certify that | am
sole owner of the dog named in the Enrollment Application (“Dog”) and, in consideration of the services
provided to me by Don’t Forget Me! Doggies Paradise Inc., agree as follows:

1. | confirm that my Dog is in good health, has not been exposed to rabies, parvovirus, or
distemper within the 30-day period prior to the date of this agreement, and has not harmed or
exhibited aggressive or threatening behavior toward any person or any other dog. | allow Don’t
Forget Me! Doggies Paradise Inc. to contact my veterinarian to confirm my Dog’s health and
vaccinations, and | hereby authorize my veterinarian to release those records to Don’t Forget
Me! Doggies Paradise Inc. | must provide valid proof of current DHPP and Bordetella
vaccinations before my Dog can be left at Don’t Forget Me! Doggies Paradise Inc. | agree to
maintain vaccinations and inform Don’t Forget Me! Doggies Paradise Inc. staff of any changes or

updates.

2. Don't Forget Me! Doggies Paradise Inc. has the right to refuse any dog. Dogs arriving with
fleas/and or ticks will not be accepted. Dogs must be on a veterinarian-approved flea prevention
program.

3. Don’t Forget Me! Doggies Paradise Inc. staff will enforce house rules to ensure that the house

remains a safe, healthy environment for all guests. In a kind but firm manner, staff will ensure
that dogs do not bark excessively, fight, or jump violently. Verbal commands, and proper use of
leash are among the techniques Don’t Forget Me! Doggies Paradise Inc. may employ to control
undesirable behavior and calm the dogs. The presence of choke chains, pinch collars and shock
equipment on Don’t Forget Me! Doggies Paradise Inc. property is strictly forbidden. If unwanted
behavior persists, Don’t Forget Me! Doggies Paradise Inc. reserves the right to expel problematic
dogs. Dogs will be periodically assessed, and whenever possible the Guardian will be consulted
to correct the dog’s undesirable behavior. However, should Don’t Forget Me! Doggies Paradise
Inc. feel that a dog poses an imminent threat to visitors, staff and/or other dogs, said dog can be
expelled without warning or prior notice to the Guardian.

4. | must report all incidents of aggression to Don’t Forget Me! Doggies Paradise Inc. before my
Dog is left for overnight boarding or daycare.

5. My Dog’s first day of daycare will occur within 30 days of the completion of the formal
assessment by Don’t Forget Me! Doggies Paradise Inc. If 30 days has elapsed without the Dog
having spent at least one day at Don’t Forget Me! Doggies Paradise Inc., the Dog must be
assessed again before admittance.

6. Overnight Boarding & Daycare reservations are required at least 48 hours in advance to ensure
Don't Forget Me! Doggies Paradise Inc. has an adequate number of staff on hand to care for all
dogs. If my plans change, | will inform Don’t Forget Me! Doggies Paradise Inc. 24 hours in
advance and the deposit will be held as a credit or the deposit will be the “late cancellation fee.”

7. For the safety of all guests, dogs can only be released to the Guardian or those authorized by
the Guardian. Those authorized persons will be listed on the Enrolment Application, or
authorized in a written statement provided to Don’t Forget Me! Doggies Paradise Inc.

8. (i) I have read the fee schedule and agree to pay all charges at the time my Dog has a confirmed
reservation at Don’t Forget Me! Doggies Paradise Inc. | understand that prices are subject to
change. | further understand that no refunds will be given once payment is received by Don’t
Forget Me! Doggies Paradise Inc.
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10.

11.

12.

13.

(ii) I authorize Don’t Forget Me! Doggies Paradise Inc. to charge its fees to my credit card using
the information below:

LIVISA [ MasterCard Cardholder Name:

eranumeer: LI LI IO O) DI
Card Verification Digits: D D D Expiry Date: D D D D

(Last three digits of number on back of card) Month Year

(i) I will ensure that my Dog is picked up from Don’t Forget Me! Doggies Paradise Inc. by the
time agreed. Otherwise, | risk paying a “late pick-up fee.”

(ii) Should my Dog not be picked up by the pre-arranged time, | authorize Don’t Forget Me!
Doggies Paradise Inc. to take whatever actions the daycare deems necessary to care for my Dog
until I arrive, and | will pay all resulting costs and charges.

(i) In the event of an emergency involving my Dog, or if the state of my Dog’s health requires
professional attention, Don’t Forget Me! Doggies Paradise Inc., based on its sole discretion and
acting reasonably, has the right to administer aid and/or engage the services of any veterinarian
on my behalf. | agree to pay all expenses and applicable fees related to any aid given or services
engaged. Furthermore, | hereby release Don’t Forget Me! Doggies Paradise Inc. from
responsibility for any damages or injuries whatsoever stemming in any way from such an
incident of emergency.

(i) If there will be a shortfall of provided food for my Dog, or if the state of my Dog’s health
requires additional food, Don’t Forget Me! Doggies Paradise Inc., based on its sole discretion
and acting reasonably, has the right to charge a service fee of $100.00 and purchase food for the
dog on my behalf. | agree to pay all incurred expenses and applicable fees related to the
procurement of the food. Furthermore, | hereby release Don’t Forget Me! Doggies Paradise Inc.
from responsibility for any damages or injuries whatsoever stemming in any way if the same
food is not readily available, and another brand of food is purchased.

| agree to pay any and all attorney fees incurred by Don’t Forget Me! Doggies Paradise Inc. in
the collection of any service fees, or other charges accrued by the owner of the Dog.

| will follow the Don’t Forget Me! Doggies Paradise Inc. rules and regulations provided to me
and/or posted from time to time at Don’t Forget Me! Doggies Paradise Inc. premises.

This Care Contract applies to the current relationship between Don’t Forget Me! Doggies
Paradise Inc. and me. Each time | bring my Dog to Don’t Forget Me! Doggies Paradise Inc., |
implicitly affirm the terms of this Contract.

| certify that | have read and understand this Care Contract and all terms and conditions contained
therein, and that | accept all terms and conditions of this Agreement.

Guardian Signature:
Date:

Don’t Forget Me! Doggies Paradise Inc. Representative:




